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NHCcTpYyKUHA
00LLIEHHS ¢ MHBAJIMAAMHU BCeX KaTeropuu

OO61upMe npasuiia dTUKETa NPy OOIIEHUH ¢ MHBAJIMAAMH.

1. Korma Bpl pasroBapuBaeTe C  HHBaAJHIOM, oOpananTech
HEITOCPEJCTBEHHO K HEMY, @ HE K COINPOBOXK/IAIOLIEMY, KOTOPbIM MPUCYTCTBYET
[MpPU pa3roBOpeE. ,

2 Korna Bac 3HaAKOMST ¢ WHBaJIMJIOM, BIIOJIHE €CTECTBCHHO I10XKAaTh CMY
PYKy — JaXe Te, KOMy TPYAHO JBUTaThb PYKOH, WM KTO MOJIB3YETCH MPOTE3OM,
BIIOJTHE MOTYT [10KaTh PYKY — NPaBYIO HITH JIEBYIO, YTO BIOJTHE AOMYCTUMO.

3. Kormna Bbl BCTpeuaeTech ¢ U€JI0BEKOM, KOTOPbIH IJI0XO WK COBCEM HE
BUJIAT, 00s3aTe/IbHO Ha3biBaiiTe ce0s W TeX JIIOJAEH, KOTOPLIC NPUIIIH C Bamu.
Ecnu y Bac o6mas Gecena B rpyime, He 3a0bIBaMTE MOSACHUTDL, K KOMY B JTAaHH IV
mMoMeHT Bbl oOpaliaerech U Ha3BaTh CeOsl.

4. Ecnu Bel mpeiaraere IMOMOINb, JKAWTE, MOKa €€ MNPUMYT, a 3aTCM
CIIpallIMBanTe, 4YTO U KaK A€JIaTh.

5. OOpamaiitech ¢ B3pOCIAbIMA HMHBaIMJIaMKU Kak € B3POCJIBIMH.
OGpamaiiTech K HAM [0 MIMEHH M Ha, TOJIbKO ecjii Bbl XOpOILIO 3HAKOMBI.

6. OnupaThcsl WM MOBHCHYTh HA YbEH-TO MHBAIMIHOM KOJSICKE — TO KC
caMoe, YTO OIMPAThCs WK MOBUCHYTH Ha €€ 00azaTesie, 1 3T0 TOXKE pasjipaKact.
MHBAIMIHAS KOJIACKA — JTO 4acTh HENPHKACAEMOro MPOCTPAHCTBA 4EJIOBEKA,
KOTOPbIN €€ UCTIOb3YET.

7. Korna Bel pa3roBapuBaeTe ¢ 4€JOBEKOM, HCIBLITHIBAIOUIMM TPYAHOCTH B
OOIIEHUH, CIylIaiTe €ero BHHUMATEIbHO. byJbTe TEPICIUBBL, KIAWTE, KOI/d
qesIOBEK caM 3akoHuuT (pasy. He momnpasisiiTe ero ¥ He I0roBapuBanTe 3a HETO.
Hukoraa He npuTBOpSTECH, YTO BBl NOHKUMaeTe, €C/Ii Ha CaMOM JICJIE 5TO HE TdK.
[loTOopHuTE, 4TO BBl MOHSAIH, 3TO MOMOXET HCJIOBEKY OTBETHTDL BaMm, a Bam —
[MOHSTH €ro.

8. Korma Bbl roBopure ¢ 4Ye€JIOBEKOM, MMOJIb3YOLIMMCS WHBAJIUJIHOHU
KOJISICKOM WJIM KOCTBUISIMH, paclioiOKUTECh Tak, 4ToObl Baiu u ero riasa ObLIH
Ha OJIHOM ypOBHE, Toraa Bam OyzeT jierye pa3roBapuBarh.

9. YroObl TpHUBIEYL BHUMAHME 4YEJIOBEKA, KOTOPbIM TUIOXO  CJBIIHT,
[OMAIIKTE eMy PYKOM MK noxJonaire no miedy. CMOTPUTE €My NMpsMO B IJ1a3a ¥
rOBOPHMTE UETKO, XOTsI UMEHTE B BH/LY, YTO HE BCE JIFOJH, KOTOPbIC II0XO CJIBILIAT,
MOTYT uMTaTh 1o rydam. PasroBapupas ¢ TEMH, KTO MOXKET, PaCIlONIOKHTECH TaK,



4yT00BI Ha Bac nmajai cser, u Bac Ob110 XOpouio BUHO, OCTapalTech, YT0ObI Bam
HUYEro He MeIajo.

10. Paccnabprecs. He cmymaiTech, eciu  Cly4aidHO  JIONYCTHIIH
OMJIOIIHOCTb. He HyXHO TpOABIATE HU3JIMIIHION CEPAO00JBHOCTh U HABSI3UWBOE
COYYBCTBHE TO, 4YTO BBl H3HAYaJIbHO HE BHJAUTE B HEM paBHOro cebe —
OCKOPOUTEJILHO.

JIFOM, UCTIBITHIBAKOIINE TPYAHOCTH MPU IIEPEJIBUKEHHUH:

[ToMHHTE, YTO MHBaNM[HAS KOJACKA - HEMPUKOCHOBEHHOE IPOCTPAHCTBO
yesioBeka. He obiokauuBaiTech Ha Hee, HE TOJIKAUTE, HE KJIAAUTE HA HEeEe HOru 0e3
paspewmeHus. Hagath KaTUTh KOJIACKY 0€3 coryiiacusi MHBaJIM/1a - TO K€ CaMOe€, YTO
MOJHATH Ha PYKH M IIOHECTH YeJioBeka 0e3 ero paspeiuenus. Beerna cnpammsaiire,
HY>XHa JIM MOMOIIb, NIPEXKJIe YeM oKa3aTh ee. lIpeamaraiTe 1nmomMoliib, €Cjau HY)KHO
OTKPBITL TSDKEJIYIO JBEph. LCiIM Balle NOpeUIOKEHUE O MOMOIIM TPHUHSTO,
CIIPOCHUTE, YTO HY)KHO J€J1aTh, U YETKO CICAYUTE UHCTPYKIIUSIM.

Eciu BaM paspelliniiv nepeiBUraTh KoJasaCcKy, cHayajla KaTUTe ee MEIJIEHHO.
Kosisicka ObICTPO HaOMpaeT CKOPOCThb, U HEOKUJIAHHBIM TOTYOK MOKET MPUBECTH K
[I0TEPE PABHOBECHS.

Becerna smyHo ybOexpaiTech B JOCTYNMHOCTH MECT, IJe 3arjaHWpOBaHb
MEPOIPUATHA. 3apaHee MNOUHTEPECYHUTECh, KAKUE MOTYT BO3HMKHYTH MPOOJIEMBDI
WK Oapbepbl M Kak HMX MOXHO ycTpaHuThb. He Hamo xjonath uenoBeka,
HaXOISIIECrocs B MHBAIIMIHON KOJISICKE, MO CITMHE WK 110 ievy. EC/IM BO3MOXHO,
pacIioJIOKUTECHh Tak, 4YTOOBI BalllM JikMla ObUTM Ha OJHOM ypoBHe. M3beraiite
[MOJIOKEHHS, IPH KOTOPOM BalllEeMy COOECEIHUKY HY)KHO 3aIllpOKUILIBATH T'OJIOBY.
Eciu  CymecTByrOT apXUTEKTypHbIE Oapbepbl, IPEAYNPEAUTE O HHUX, YTOObI
YEJIOBEK MMeEJI BO3MOXKHOCThb NMPUHUMATHL pelueHust 3apanee. [lomHurte, 4To, Kak
[IpaBUJIO, Yy JIFOJICH, UMEIOILUUX TPYAHOCTH TPH NEPEABUKEHUHU, HET MPOOJIEM CO
3pEHUEM, CIIYXOM U TOHUMAHHUEM.

He aymaiite, 4To HEOOXOAMMOCTH MOJB30BATHCS MHBAIHIHONW KOJISCKOMH -
3TO TpareJus. ITO Crocod CBOOOIHOIO (€C/iM HET apXUTEKTYPHbIX OapbepoB)
[IepeABHIKEHUS. ECTh JIIOAH, TTONB3YIOIIMECS UHBAJIMWAHON KOJISICKOM, KOTOPBIE HE
YTPaATHJIH CITOCOOHOCTH XOAUThb, U MOI'YT MEPEABUIaThCsl ¢ MOMOLIBI KOCTBUICH,
TPOCTH U T.NI. KOJSICKKW OHU HCIOJBL3YIOT I TOTO, YTOOLI YKOHOMHTH CHJIbI M
OBICTpEE MEpPEIBUTATHCS.

JIFOOH C IUIOXUM 3PEHUEM U HE3psIYUeE:

Hapymienue 3peHuss uMeer MHOro crerneHei. [ToJHOCTBIO clienbix Joaei
Bcero okojio 10%, ocranabHble UMEKOT OCTATOYHOE 3PEHUE, MOTYT PA3/IMyaTh CBET
W T€Hb, MHOI'JIA LIBET U OYepTaHus lipeaMera. Y oJHHUX ciiaboe nepudeprudeckoe

3peHHe, y APYTrux - cjiadoe npsmoe rnpu Xopolem nepudepruyeckoM. Bee 31o Ha10
BBISICHUTB U YUYUTBIBATH MTPH OOILECHHH.



[lpennarast cBoto momoik, Hampapss YenoBeka, He CTUCKUBANHTE €ro pyky,
HJIIMTE TakK, Kak Bbl OOBIYHO XoauTe. He HyXHO XBaTaThb CJENOro 4ejgoBEKa W
TallMTh €ro 3a co00M. ONMIIUTE KpaTko, rAe Bbl HaxoauTech. [Ipeaynpexaaiite o
PCISTCTBUAX: CTYNEHAX, AMaX, HU3KUX TPUTOJIOKAX, TpyOaxu T.m. Mcnoan3yiite,

€CJIM 3TO YMECTHO, (Ppa3bl, XapaKTepU3YIOLIHE 3BYK, 3aaX, PACCTOSIHUE, JCIUTEC
YBUJICHHBIM.,

OOpamiaiitecb ¢ co0akaMU-MIOBOJBIPAMU HE TakK, Kak C OObIYHBIMHU
JIOMAllIHUMH )KMBOTHBIMHU. He komaHayiTe, He TporaiTe U He UrpaiTe ¢ coOaKoii-
[IOBOABIpEM. ECIM Bbl COOMpaeTech YUTATh HE3pSIUEMY YEJIOBEKY, CHAyaa
npeaynpeante od 3ToM. ['OBOpHUTE HOpMaibHBIM rojocoM. He mnpomnyckaiite
HH(POPMAILUIO, €Cliu Bac 00 3TOM HE MONnpocsT. Eciu 3TO BakKHOE MUCHMO WM
JIOKYMEHT, HE HY)KHO ISl yOCIUTEeIBbHOCTH JlaBaTh €ro rnorporarh., [Ipu 3ToM He
3aMCHAMTE YTeHHE nepeckazoM. Korjma Hespsumii 4enoBek MOMKEH IOMMUCATE
JOKYMEHT, MpOYHTAMTE €ro o0s3arenbHo. MHBaNIKMAHOCTE HE OCBOOOXKIAET
CJICTIOrO 4€JI0BEKA OT OTBETCTBEHHOCTH, O0YCIOBICHHOH JIOKYMEHTOM.

Beerna oOpaiiiaiiTech HEMOCPEACTBEHHO K YEIOBEKY, JaXe €CJAH OH BaC He
BH/IMT, @ HC K €ro 3pssYeMy KOMIaHbOHY. Beeria naseiBaiite cedst v npeacrabiisiite
JIPYTUX COOECE/IHUKOB, a TAKIKE OCTAJbHBIX TPUCYTCTBYIOLIMX. ECIH BBl XOTHTE
[OXaTh PYyKy, CKaxkute 00 srom. Korja Bbl mpejjaraere He3psueMmy 4yesioBeKy
CECThb, HE YCAXKUBAHTE €r0, a HANIPABLTE PYKY HA CITUHKY CTYJIA UM MOIOKOTHHK.
[IpenocraBbTe BO3MOXKHOCTL CBOOOIHO NOTpoOraTh npeamer. Eciu Bac nonpocusiu
[IOMOYb B3ATH KAKOU-TO [PEIMET, HE CJAEAYET TAHYTh KUCTh CJICHOr0 K MIPEAMETY U
Opath ero pykod 5toT npexamer. Koraa Bel obuiaerech ¢ rpyrmnnoii HE3PSAYMX
JIFOJIEH, HE 3a0bIBAlTEe KaX/bIH pa3 Ha3blBaTh TOTO, K KOMY Bbl oOparaerech. He
3aCTaBJIAMTE Ballero coOCCEHMKA BEILATh B MYCTOTY: €CJIM Bbl [TEPEMEIAeTEeCh,
MPpEeAyNpeaUTe €ro. BrojiHe HOPMAJILHO yNOTpeOdIsTh CJI0OBO "¢MOTpETh".

i He3psyero 4YenoBeka 3TO O3HA4YaeT "BHAETh pyKaMHu", 0CS3aTb.
M3beraiite pacruibiBUaThIX OMNPENENCHUH M HHCTPYKIMH, KOTOpPbIE OOBIYHO
COITPOBOXKAAKOTCSA JKECTAMHU, BBIPAKEHUAMH BpoJie «CTakaH HaAXOMAUTCS IJIe-TO TaM
Ha cTosie». CtapanTech ObITh TOYHBIMH: «CTaKaH [OCEPEANHE CTOJIAY .

Eciv BBl 3aMeTW/M, 4YTO HE3pSYMM uenoBeK COMICH ¢ MaplupyTa, He
YIPABIISIHTE €ro JBHKEHUEM Ha PACCTOSHUM, MOJAOUIAUTE W ITOMOTHUTE BbIOpATHCS
Ha HY)XXHBIM myTb. llpu criycke wimw moabeme 1o cTyneHbKam BEAMTE HE3PSUETro
1CJIOBCKA MEPNCHAMKYJIAPHO K HUM. llepenBurasce, He jenaiiTe puIBKOB, Pe3KHX

JBHKCHUH. [IpH COMpPOBOXKIECHUM HE3pSYEro yesoBeka HE 3aKia/lblBaiiTe PYKH
Ha3az - 3TO HEYJ100HO.

JIY0/1¥ ¢ HApYIIEHUEM CllyXa:

PasroBapuBas ¢ 4es0BeKOM, y KOTOPOrO IJIOXOH CIIyX, CMOTPUTE TIPSIMO Ha
HEro. He 3aTeMHsIliTe CBOE JIMIIO M HE 3aropaKUBaiiTe ero pykamu, BOJOCAMHU HIIH
KakKMMH-TO MIpeaMeTamu. Bai co0ecelHUK TOKEH UMETh BO3MOXKHOCTD CJIEIUTh

3a BBIpQXEHHMEM Bawero Juua. CyLIEeCTBYeT HECKOJIbKO THIIOB U CTeleHel
[JYXOTHI.



COOTBETCTBEHHO, CYIIECTBYET MHOIO CHOCOGOB OOIICHHS JIIOJIbMHU,
KOTOPBIE TUIOXO cilbllIat. BECaM Bl HE 3HAETE, KAKOW HPEIOuecTb, CIIPOCHTE y
HUX. HekoTopblie JIOAM MOryT CiblIaTh, HO BOCIIDUHUMAIOT OT/IEJIbHBIE 3BYKH
HETIpaBUJIBHO. B 3TOM ciyyae rosopute 6Gosiee BHSTHO. B JIPyromM ciyyae
[IOHAAOOMUTCH JIMIIb CHU3UTb BBICOTY T0JOCA, TAK KAK YelOBEK YTPATHJI
CITOCOOHOCTBL BOCIIPHHUMATD BHICOKHE YACTOTHI.

4T00BI MpuB/IEYL BHUMAHKE YEJI0BEKA, KOTOPHIH MI0XO0 CJIBILUUAT, HA30BUTE
€ro Mo WMeHW. Ecium OTBETa HET, MOXKHO CJIETKa TPOHYTh 4YeNOBEKA HJIH ke
[IOMaxaTh PyKOH. | OBOpHUTE sICHO M poBHO. He Hy)HO HM3IHIIHE [MOIYEPKUBATH
4TO-TO. KpHyarh, 0COOEHHO B yX0, TOke He Hano. Eciu Bac [MPOCAT MOBTOPHUTD
4TO-TO, MOINPOOYyHTE NepedpazupoBaTh CBOE NPEATOKEHHE.

HMcnonesyiite kectbl. YOeaurtech, uto Bac nousnu. He crecHsiTech
CIIPOCUTDH, MOHAN JIM Bac cobecenHuk. Eciiu Bbl cooOuaere HH(OpMaLIHIO,
KOTOpasi BKIIFOYACT B Ce0sl HOMEP, TEXHHUECKUN WIIM APYrOH CIIOMKHBIH TEPMMUH,
4]IpeC, HANUIIUTE €€, COOOLIUTE M0 (PaKCy WK JIEKTPOHHON MOYTE WM JIHOOBIM
JIPYTUM CIOCOOOM, HO TakK, YTOObI OHA OblJIa TOYHO MOHSTA.

EC/IM CyIECTBYIOT TPYAHOCTH NMPH YCTHOM OOUICHMH, CHIPOCHTE, He Oy/eT
JTH TIPOILLIE [TIEPENUCHIBATHCS.

He 3a0biBalite o cpene, koropas Bac OKpyxaeT. B Ooubmmx wiu
MHOIOJIFOJIHBIX TITOMEIUEHUAX TPYAHO OOIIATHCS C JIHOJIBMH, KOTOpbIE TLIOXO
CJIpIIAT. SIpKO€ COJHLIE MM TEHb TOXE MOTYT ObITH Oapsepamu. O4YeHb YacTo
JIyXHE JIFOAHW  HCHONB3YIOT A3bIK  KecToB. Ecim Bel  o0laerech yepes
[IEPpCBOAYMKA, HE 3a0yabTe, YTO OOpalarbes Hamo HETIOCPEACTBEHHO K
cobeceIHnKy, a He K TIEPEBOAUYHKY.

He Bce /0au, KOTOpbie IUIOXO CAbIILAT, MOr'YT 4YMTaTb M0 rydam. Bam
JIyHIIE BCEro CnpocuTh 00 3TOM MpH MepBoi Betpeue. Eciu Baml cobecenHuk
00JIalaeT 3THM HABBIKOM, HY)XHO COOJIFOZATh HECKOIBKO BAKHEIX [IPaBUII.
[IoMHHTE, YTO TOJILKO TPH W3 JECSTH CIOB XOpOLIO IMPOYHUTHIBAIOTCS. HykHO
CMOTPETh B JIMLO COOCCENHMKY M TOBOPHTH SICHO M MEUICHHO, MCIIONb30BATE
[IPOCTbIC (pasbl U H30eraTh HECYUIECTBEHHBIX CJIOB. Hy>XHO HCroib30BaTh

BbIPOKCHUC JIMLA, JKCCTBI, TENOJBHKECHHS, €CIM XOTHUTE MOMYEPKHYTh WIIH
[IPOSICHUTH CMBICJI CKa3aHHOTO.

Y01, UCTIBITBIBAIOIIINE 3aTPYIHEHHUS B pEYH:

He wrnopupyiite monei, KOTopsIM TpyaHO FOBOPHUTL, MOTOMY YTO TOHSTH
UX - B BAllIUX UHTEpPECax.
He nepebusaiite u He nonpasnsiite yenosexa, KOTOPbIM HCIIBITBIBAET TPYIHOCTH B
peud. HayuHaWTe roBOPUTH TOJBKO TOTJA, KOTIA yOCIMTECH, YTO OH YKe
3AKOHYMJT CBOIO MbICHb. He mbiTaliTech yCKOpuTH pasrosop. byabre rotoBel K
TOMY, 9TO pasroBOp € 4Y€JIOBEKOM C 3aTPYJHEHHON PEublo 3aiimMer y Bac 0oJiblIIe
BpeMeHH. Eciiu Bel cniemmre, nyuiue, U3BUHUBUIUCH, JOTOBOPUTHLCS 00 0OIIIEHHUH B

Apyroe BpeMms. CMOTpUTE B JIMIO COOECEIHHUKY, [MOJUICPYKUBAWTE BU3YaJIbHbIiA
KOHTaKT. OTaaire 3Toi 6ecene Bce Ballle BHUMAHMNE.



He nymaiite, 4to 3aTpyjgHeHus B pC€dH - IOKa3aTejib HHU3KOTO YPOBHS
MHTCJUICKTa 4eyioBeka. CrapaiTech 3a1aBaTh BOMIPOCKI, KOTOPBIE TpeOYIOT
KOPOTKHX OTBETOB MJIM KHMBKa. He nputBopsiitecs, eciin Bol He [TOHsIU, 4TO Bam
Ckasanu. He crecnsiitecs mepecnipocuts. Eciau Bam cHopa He YJ1aJ10Ch TIOHSITh,
HIOIPOCHTE MPOU3HECTH CJIOBO B 0OJIee MEVIEHHOM TeMITe, BO3MOXHO, 110 OyKBaM.
He 3a0siBaiite, uro yesnoBeky c HApYLIEHHOHW PEYbIO TOXKE HYKHO BbICKA3aThbes. He
nepeOuBaiiTe ero W He nonasigiite. He ToponuTe rosopsiero. Eciu y Bac
BOSHUKAIOT MpOOJIeMbl B OOLICHHH, CIPOCHTE, He XOoueT v Baim co0eceTHUK
HCII0JIB30BATh JIPYTOH CIIOCOO — HAlKCaTh, HAMEYATATE.

Kak o0warscs ¢ JI0ABMU ¢ MHBAIMIHOCTHIO. Kysibrypa obmenus: g3wik 1
YTUKET.

MHOTHe TNpHUBBIYHBIE BCEM CJIOBA, MOHSTHS W dbpasbl, Mo cyTH cBOeH, —
APJIBIKK ¥ OCKOPOUTENIbHBIE CTepeoTHbl. To, KaK Mbl FOBOPUM, TECHO CBS3aHO C
TCM, 9TO MbI JyMaeM M Kak BeJieM ceOs 110 OTHOILEHHUIO K APYIrUM JIKOJIIM. Y BB,
CMLIKOM 4acTO B HaleM OOLLECTBE 3BYYaT TaKHe HCIIpUEMIIEMbIC CJIOBA MU
CPaBHEHHS  KaK  «OOJIbHOH/  3710pOBBIity, «HOPMAJIbHBIH/HEHOPMAJIbHbI Y,
«YMCTBE€HHO OTCTaJIbINY, «OOBIYHBIH/ HCIIOJTHOLICHHBINY, «IayHY, «KaJIeKa» U T.II.

CoBpeMeHHOMY  00I1IeCTBY CACAYCT TNPWIOKUTE OCOOBbIE YCHUIUS K
MSMCHCHHIO CHTYallMH, K BBIPAOOTKE KYJIbTYPbl MHKIIIO3HH, K [IPUBHUTHIO I TUYECKH
BBIICP)KAHHOW U IPAMOTHOM TepMHUHONOTHH. JUTS 3TOro HEOOX0/IMMa He TOJBKO
ClICLHaIbHAA TIPOCBETUTEIbCKAsE paboTa B 9TOM HANpaBie€HMH, HO U M3MEHCHHE
BCEH KYJIbTYPbl OOLIECTBEHHBIX B3aHMOOTHOILEHHIA.

KOppekTHbIi s13bIK nOMoOraer (GOpMHPOBATH MO3UTHBHBIH o0pa3 4yejoBexa.
Jlake ecam Mbl cumraeMm ceGsi BOCITHUTAHHBLIMH JIIOABMH, HE JIMIIHUM Oyjer
HPHCITYIIATECA K PEKOMEHAALMSM — YTO JKENaTeIbHO YYHTBIBATD [MpU OOILEHUH C
JIFO/IBMH, UMEIOLUUMH TY WJIM UHYK MHBAJIUIHOCTD.

3aBEAYIOLUH CIIOPTUBHBIM KOMITJIEKCOM H.A. Jlonapes
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