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Bce COTpYAHUKHM OpraHu3aiy COUUATBHOTO 00CNy;KUBaHUsI, pabOTAIOIIHE C UH BaJIU/1aMH,
BKIIKOYas CHCLUAIUCTOB, OKa3bIBAIOLINX YUIYTH, @ TaKke BCIIOMOTaTeabHbIM MepcoHall,
MHKCHEPHO-TEXHUYECKUX PAaOOTHUKOB U pabOYmX, JOJKHbI MPOHUTH MHCTPYKTAXK [0 BONPOCAM.
CBA3AHHBIM € OOCCIEYEHUEM  JIOCTYMHOCTH  JUIS HHBAINIIOB  OOBEKTOB  COLMATBHOT
HH(PAaCTPYKTYpbl M YCIYr, B TOM YHCIE IO PCHICHUIO 3THUX BOINPOCOB B OpraHU3alUH
COLHANBHOrO 00cTy)kuBaHus. Jlonyck k paboTe BHOBD MPUHATBIX COTPYIAHUKOB OPraHu3aliiu
COLUAIBHOTO O0C/Y)KUBAHUS OCYLICCTBIISETCS MOC/e [TPOXOKACHHUS MEPBUYHOTO MHCTPYKTAKA
¥ BHCCCHHUA CBEACHWH 00 sToM B «)KypHan yuera nposeaeHus HHCTPYKTa)ka MepcoHansa no
BOIIPOCaM JOCTYITHOCTH Y.

[ToBTOpHBIH MHCTPYKTA)K NPOBOAMTES MO [1aHy pabOThl OPraHU3alKK, B YCTAHOB/IEHHbIE
CPOKH, € y4ETOM TOC/EA0BATENLHOCTH PAaCCMATPHBAEMbIX BOIIPOCOB, IMPE/UIaraéMbIX IS
00y4€HHUs (MHCTPYKTaka) NepcoHaIa.

B 3aBucumocTtn or 3anmau. (bOpMBI M BHIA WHCTPYKTasKa ONPEICIACTCA €ro TeMaTuka -
BBIOMPAIOTCS TEMBI (BOMPOCHI) U3 MPEVIOMEHHOTO MEPEYHSI.,

[lepeueHb OCHOBHBIX TeM (BONPOCOB) st 0OyueHwus (MHCTpYKTaXka) mnepcoHana
OpraHu3alyy 1o BONpOcaM JOCTYITHOCTH:

[. I'peGoBanus  3akononarenscTaa, HOPMATHUBHBIX [PABOBBIX JIOKYMEHTOB [10
O0ECNEYEHHIO JOCTYMHOCTH  JUIS HHBATMIOB  OOBEKTOB  COLMAILHOIA, MHKCHEPHONW U
TPaHCIIOPTHOH HH(MPACTPYKTYP U YCIIYT.

o OCHOBHbIE BHABI CTOMNKHUX HapyIICHUH (QYHKUMHA, 3HAYUMBIE Oapbephl
OKPYXAIOLIEH Cpeabl M BO3MOXHOCTH MX YCTPAHCHUS W KOMICHCAUMM I Pa3iMyHbIX
KaTeropun MaoMOOUIBHBIX IPask/1aH.

3 OCHOBHBIE TOHSITHS M ONpPEAENEeHUS 110 BOMPOCAM JIOCTYITHOCTH OOBEKTOB W
YCIYT: TIOHATHE O Oapbepax OKpykalolleii CPCAbI M CIIOCO0AX UX MPEO0JCHUS: APXUTEKTYPHO-
{UIAHUPOBOYHBIC  PEIICHUS,  TEXHHYECKHE  CpeacTBa OCHALUCHHSA,  HH(DOPMALMOHHOE
obecneyenne, OpraHu3auOHHbIE MEPOIIPUSITHS.

4, CTPYKTYpHO-DYHKUMOHANBHBIE 30HBI M JJIEMEHTBHI  O0BEKTA, OCHOBHBIC
TpeOOBaHUsA K 00ECNEUYEHHIO HX AOCTYIIHOCTH, OCHOBHBIC OIUMOKM B aJanTaluu, CO3IAOLINE
Oapbephl MATOMOGHIBHBIM MPAXKIAHAM U CIIOCOGHI HX UCIIPABJICHUS,

3 [Tepeuenb mnpemocraBnsemMbix MHBATHIAM YCIYyr B OpraHusauuu; (Gpopmbl u
HOPAZOK MTPEI0CTABIICHUS YCIYT (B OpraHu3aluy, Ha AOMY, DUCTAHILIMOHHO).

0. ITUYECKUE HOPMBI M MPUHLIHATIBI IPPEKTUBHON KOMMYHUKALMH ¢ MHBATHIAMH.
[lcuxonornyeckne acnexTs! 06LIICHUS ¢ UHBAJIMJIaMHU U OKa3aHUSI UM TTOMOIILK.

7. OCHOBHBIE TIpaBHJIA W CIIOCOOD] HHOOPMHUPOBAHMS WHBAIMIOB, B TOM YHC/E
TPXKIaH, HMCIOLIMX HapylueHue GyHKuuM cayxa, 3PEHUS, YMCTBEHHOTIO

P43BUTHS, O MOPSAKE MPEIOCTABIECHHUS YCIYT HA 0OBEKTE. 06 HX [IpaBax U O0SA3aHHOCTSIX
[IPH TIOJTYYCHHH YCJIYT, @ TAK)KE O JOCTYITHOM TPaHCIIOPTE 1S TTOCEIIEHHS 0OBEKTA.



8. Opranusanus 10cTyna MajloOMOOW/IBHBIX PaXkJaH Ha OOBEKT: Ha TEPPUTOPHIO
00BEKTa, K CTOSIHKE TPAHCIIOPTA, K BXOAHOM IPYIINe B 31aHHE, K [MYTSM TIEPEABUIKEHUS BHYTPH
3MaHKuA, K MECTaM IMEJIEBOrO MOCCUICHUS (30HE OKa3aHMs YCIYr), K MECTaM OOMIECTBEHHOIO
MOJIB30BAHUA W CONYTCTBYIOIIMM YCIyraM, B TOM YHC/E, M 30HaM OTAbIXA, K CAHUTAPHO-
PMTHCHAYCCKUM TIOMCLICHHAM, TapaepoOy, MyHKTY OOLIECTBEHHOrO MHTAHHUS, MYHKTY MOKATa
TCXHUYECKUX CPEACTB U MPOUYUM, PACTOJIOKEHHBIM HA 00BLEKTE.

9. CneuuanbHoe (BcroMorarenibHoe) 000pyAOoBaHME U CpeacTBsa 0O0€ECIeUeHMUS
AOCTYIHOCTH, NOPANOK UX 3KCIUTyaTalluy, BKJIOYas TpeOoBaHUs OE30MaCHOCTH, OTBETCTBEHHBIE
3@ UCI0JIb30BaHUE 000PYI0OBaHMS, UX 3a/1a4H.

10. [IpaBuna U nmopsAOK BaKyaluu rpakaan Ha OObEKTe OpraHu3auluu. B TOM YuCie
MaJIOMOOMJIBHBIX, B KCTPEHHBIX CIYYAsX U Ype3BbIYANHBIX CUTYaLlUsIX.

1y lIpaBiia U MOPAAOK OKa3aHWsi yCIyr Ha JIOMY (B HHOM MeCTe NpedbIBAHUS
MHBAJIW/A) WIH B JUCTAHLIMOHHOM (opMmare.

12, [lepeuenb coTpyanukoB, ywacTBylommx B obecrneyeHuH JOCTYITHOCTH IS
HHBAIMJOB 00beKTa (0OBEKTOB) U NOMELICHMIT OpraHH3aIH, OPEIOCTABJIIEMBIX YCIIYT, a TAKKE
B OKa3aHWU TIOMOILIHU B MPEOAOJICHUH OapEPOB U B CONMPOBOKIEHUN MATIOMOOUIBLHbBIX rpakjaH
Ha OOBEKTE.

[3. Coaepkanne JOKHOCTHBIX  O0SI3aHHOCTEI COTPYIHHUKOB 110 00eCneyeHuo

AOCTYIHOCTH ULl WHBAIUIOB OOBEKTOB (MOMEMIEHHI) U yCIyr B OpPraHM3aliy COLMAILHOMO
00Cy)KHBaHUA.

14, [lopsmok  B3aUMONEHCTBUS ~ COTPYAHMKOB  OPraHM3alMM  COLMATBHOIO
00cIy)KMBaHHsl IPU NPEIOCTABIEHHH YCIyT HHBAJIUTY.

19, DOpMBI KOHTPOJIS W MEPBI OTBETCTBEHHOCTH 32 YKJIIOHEHHE OT BBIMOJIHEHUS
TpeOOBaHHH JOCTYITHOCTH OOBEKTOB M YCIYT B COOTBETCTBUHU € 3aKOHOIATETHCTROM.

16. DOpMBI KOHTPOIS U MEPbI OTBETCTBEHHOCTH 3a HEBBITIOIHEHMe. HEHaJ1eKalllee
BBITIOJIHEHHE COTPYAHUKAMHU OpraHu3aluu 00s13aHHOCTEH, MPEAYCMOTPEHHBIM U

OPraHU3allMOHHO-PAaCIIOPAAUTEbHBIMH, JIOKAJIBHBIMM ~ aKTAMHM  OPraHu3alik  COLUATBHOIO
00CJIyKUBaAH M.
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